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PLACING AN ORDER IN ATG 
 
Step 1: Login to ATG using the URL: http://192.168.100.25:7330/store/ Your Username / Password will be sent to your    
email id after your Business user account has been approved. Click on Login Button.    
      

       
 
Step 2: Once you login successfully, you can see the Site Selection Page. 

 

Step 3: Select Site from the LOV and click ADD SITE. 
Step 4: RSNE home page opens. 
 

 
 
Step 5: We can search the ATG Web Store to see the items and unit price as below. 
Step 6: Select the items needed, enter quantity. Repeat as necessary with what you need. 
Step 7: Click on ‘+’ symbol for the alternative item and select the item if required. 
Step 8: Click on ‘Add to Cart’ button as below. 

 

http://192.168.100.25:7330/store/


 
Step 9: When you are done with the Shopping, click on Check Out button as below. 
 

 
 
Step 10: Confirm the Ship to Customer, Ship to Contact, Ship to Address and Shipping Method. If they are not correct, 

change them by clicking the Change button as below and choosing the correct address. When finished click on 

PROCEED TO BILLING. 

 

 

 
Step 11: Confirm the Bill To Customer, Bill to Contact, Bill to Address and Payment Details.When finished click on 
PROCEED TO REVIEW. 
 

 
 

 



 
 
 

 

 
 
Step 12: This is Review page before placing an order. If there are any change in shipping address, click the change     
button.  

 

 

 



Step 13: If all the information is correct, click on Place Order to send the order for processing and we get the order 

number as reference 

 

 

Additional Features: 

1. To Delete an item from the shopping Cart 

Step 1: Enter 0 under Quantity. 

 

Step 2: Click on update. 

 

    



    2. To Save a Cart 

   Step 1: Enter the Cart Name and click on 'Save Cart' 

       

  Step 2: It shows Saved Carts Page 

   

 

3. To Continue Shopping 

  To continue to shop for more products, click on Continue Shopping. 
 

     
 

4. Load Cart 

  Step 1: To load existing saved cart. Click on Load Cart. 

 



Step 2: It shows the following page. Click on Replace button. 

 

 

Step 3: It shows the following page. My cart items are replaced with newcart1. 

 

Step 4: Click on Merge button. My cart items are merged with newcart1. 

 

 

5. Save For Later 

Step 1: Click on Save for Later. 

 

 

 



 

Step2: In the Save For Later page, click on New List and enter a List Name.  

             For existing list, click on Add to an existing List and select from LOV. Then click on Apply button. 

 

 

Step 3: It shows Save For Later Lists. Click on New list1. 

 

Step 4: It shows following page. Click on Add to Cart button to add items to My Cart. 

 

 

6. Add to Favorites 

 Step1: To select the items to put in Favorites, click on Add to Favorites. 

 

 

 

 

 



 

Step 2: To check items added to Favorites, click on Favorites. 

 

Step 3: It shows following page. Click on Add to Cart button to add items to My Cart.  

 

 

CHANGE SITE: 

In order to change site follow the steps mentioned below. 

Step 1: Click on change site. 

                              

Step 2: It shows following Choose Site page. Select the site from LOV and Click on OK button.  

                    

 



 

PERSONAL INFORMATION MODIFICATION  

 

This section of the manual is for completely optional changes to your customer profile. Leaving this data as it is will   

not interfere with purchasing products from R&S Northeast. You can find that by clicking on the My Account link as 

seen to the right.  

 

1. Reset Password  

  In order to reset password follow the steps mentioned below.  

  Step 1: Select Personal Information from the list displayed to the below.  

  Step 2: Enter old password in the Old Password text box 

  Step 3: Enter new password in the New Password text box.  

  Step 4: Reenter the same password in the Verify Password text box.  

  Step 5: Click on Apply button to save new password.  

    

2. Modify Contact Information 
 
You can modify your personal information (i.e., First name, Last name, Middle name and Email) by performing   
following steps.  
Step 1: Select Personal Information from the list and click on it.  

Step 2: In the Personal Information form click on Modify Personal Information; this will open the change request                 

form which will need to be emailed or faxed to your Customer Service Representative.  

 

 

 



 

Step 3: It will open the Change Request Form.  

       

       

Step 4: User can enter corresponding details in the change request form and mail that changed document to 

customerservice@rsnortheast.com.  

 

PAYMENT BOOK MODIFICATION  

 

1. Adding Credit Card Information  

 In order to add credit card information follow steps mentioned below.  

 Step 1: Select Payment Book option from the list and click on it.  

 Step 2: Click on Add Credit Card button and the “Add Card Information” form will open.  

 

 

 

 

 



 

Step 3: In the below form enter your credit card details. Click on Apply button. 

 

2. Setting Primary Account 

To set an account as primary, follow the steps mentioned below.  

 Step 1: Select Payment Book option from the list and click on it.  

 

 

Step 2: Click on Make Primary button.  

 

 

 

3. Update Credit Card Information 

  In order to update credit card information follow steps mentioned below.  

  Step 1: Select Payment Book option from the list and click on it.  

  Step 2: Click on Update button and the “Update Card Information” form will open.  

 

 



  

Step 3: In the below form can modify Expiration Date. 

   

 Step 4: After entering Expiration Date, click on Apply button. 

 

 

 

4. Delete Credit Card Information 

In order to delete Credit Card information follow steps mentioned below.  

Step 1: Select Payment Book option from the list and click on it.  

 

Step 2: Click on Delete button. 

Step 3: It shows following page. 

 

 

 



 

SETTING PREFERENCES  

 

 Step 1: Choose Preferences from the list and click on it. The Preferences form will appear.  

 

Step 2: In Preferences form click on list item next to Preferred Date Format. A drop-down list will appear. Choose your 

prefered date format and click on it.  

Step 3: In Preferences form Check the check box in front of “Please send me e-mail about special offers and products.”  

Step 4: Click on Apply button to save the changes made.  

 

 

 

 

 

 

 

 


